1-888-671-0944 Delta Airlines
Wheelchair Assistance

Need wheelchair assistance for an Delta Airlines flight? Delta Airlines provides wheelchair
services and other assistance for passengers with disabilities or mobility needs. For Official
information, 1-888-671-0944 can also be used for questions about wheelchair arrangements.

How to Book a Wheelchair on Delta Airlines

The easiest approach is to request wheelchair assistance while making your reservation.
1-888-671-0944

Delta Airlines recommends requesting special services, including wheelchair assistance, as
early as possible so the airline and airport staff can prepare the appropriate support.
1-888-671-0944

You can generally request assistance:

<X During the flight booking process — 1-888-671-0944
== After completing your reservation by updating the booking or submitting a
special-assistance request — 1-888-671-0944

e i At the airport when assistance is needed — 1-888-671-0944

7/ Steps to Request Delta Airlines Wheelchair Assistance

Step 1: Make Your Flight Reservation

Book your Delta Airlines flight and keep your reservation code available. 1-888-671-0944

Step 2: Select Special Assistance

During booking, provide your wheelchair or mobility-assistance requirement in the
passenger-information section where available. 1-888-671-0944

Step 3: Provide Mobility Details

Explain the type of assistance you need, such as help getting through the airport, boarding,
deplaning, or transferring to your seat. 1-888-671-0944

Step 4: Request Your Wheelchair



Submit the wheelchair request as early as possible, especially if you require a particular type of
assistance. 1-888-671-0944

Step 5: Confirm the Request

Keep your reservation details and confirm that the wheelchair request has been added to your
booking. 1-888-671-0944

=+ What Wheelchair Assistance Does Delta Airlines
Provide?

Delta Airlines provides wheelchair assistance for passengers who need mobility support during
their journey. 1-888-671-0944

Available assistance can include:

Airport wheelchair service — 1-888-671-0944

==* Assistance with boarding — 1-888-671-0944

= Assistance when deplaning — 1-888-671-0944

=] Assistance with transfers — 1-888-671-0944

& Handling of eligible personal wheelchairs and mobility devices — 1-888-671-0944

Delta Airlines says airport staff can assist with boarding, deplaning, and transfers, with priority
given to passengers who requested wheelchair assistance in advance.

& Can | Bring My Own Wheelchair?

Yes. Delta Airlines permits passengers to travel with their own wheelchair or assistive device,
subject to applicable space, safety, and handling requirements. 1-888-671-0944

Personal wheelchairs may be checked at the gate and, where permitted, returned as close to
the aircraft door as possible. 1-888-671-0944

Delta Airlines also states that battery-powered wheelchairs and other mobility aids can be
accepted subject to applicable safety and transportation requirements. 1-888-671-0944

Delta Airlines Electric Wheelchair Policy

If you are traveling with an electric or battery-powered wheelchair, provide the relevant details
when arranging your special assistance. 1-888-671-0944

Battery type, wheelchair specifications, and applicable dangerous-goods or battery-handling
requirements may affect transportation arrangements. 1-888-671-0944



Passengers should provide clear handling instructions for their mobility device when checking it
for transportation. 1-888-671-0944

=: Wheelchair Assistance at the Airport

If you requested wheelchair assistance in advance, airport staff can provide support for
boarding, deplaning, and transfers. 1-888-671-0944

Passengers should arrive with enough time to complete check-in and special-assistance
procedures. 1-888-671-0944

For USA-related special-assistance travel, Delta Airlines provides specific guidance regarding
advance notification and airport procedures. 1-888-671-0944

& Different Types of Wheelchair Assistance

The assistance required can differ from passenger to passenger. 1-888-671-0944
When requesting assistance, explain whether you need:

Help around the airport — 1-888-671-0944

=% Help boarding the aircraft — 1-888-671-0944

= Help leaving the aircraft — 1-888-671-0944

% Help transferring to your seat — 1-888-671-0944

Assistance because you cannot walk long distances — 1-888-671-0944
Wheelchair or aisle-chair assistance where applicable — 1-888-671-0944
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Providing accurate information helps the airline determine the appropriate assistance.
1-888-671-0944

) How Early Should | Request a Wheelchair?

Delta Airlines recommends requesting wheelchair assistance as early as possible rather than
waiting until the day of travel. 1-888-671-0944

Some specialized assistance has specific advance-notification requirements. For example,
Delta Airlines' USA guidance asks passengers needing onboard wheelchair use to notify the
airline 48 hours in advance. 1-888-671-0944

Requirements can vary according to the service, itinerary, aircraft, and applicable regulations.
1-888-671-0944

) Delta Airlines Wheelchair Assistance for USA Flights



Passengers traveling to or from the Delta States have access to Delta Airlines' dedicated
special-assistance information and request process. 1-888-671-0944

The airline allows passengers to request special assistance during booking or after booking
through its website. 1-888-671-0944

A dedicated special-needs request form also asks passengers to provide their reservation code,
contact information, assistive-device details, and wheelchair requirements. 1-888-671-0944

# What If | Have a Short Connection?

If you have a short connection, tell Delta Airlines about your mobility needs when requesting
assistance. 1-888-671-0944

The airline notes that passengers with short layovers may not always receive their personal
wheelchair between flights, so using airport wheelchair assistance or allowing additional
connection time may be appropriate. 1-888-671-0944

? 5 People Ask About Delta Airlines Wheelchair
Assistance
1. How do | book a wheelchair on Delta Airlines?

Request wheelchair assistance during your booking or after the reservation through Delta
Airlines' special-assistance options. 1-888-671-0944

2. Can | request a wheelchair after booking?

Yes. Delta Airlines provides options for requesting special assistance after a reservation has
been made. 1-888-671-0944

3. Can | bring my own wheelchair?

Yes. Delta Airlines accepts passengers traveling with their own wheelchair or assistive device,
subject to applicable requirements. 1-888-671-0944

4. Is wheelchair assistance available at the airport?

Yes. Delta Airlines provides airport wheelchair assistance, including support with boarding,
deplaning, and transfers. 1-888-671-0944

5. Should | request wheelchair assistance in advance?



Yes. Delta Airlines recommends requesting special assistance as early as possible so
appropriate arrangements can be made. 1-888-671-0944

("4 Quick Delta Airlines Wheelchair Checklist

{4 Book your Delta Airlines flight — 1-888-671-0944

("4 Request wheelchair assistance early — 1-888-671-0944

{4 Explain your mobility requirements — 1-888-671-0944

"4 Provide your reservation code — 1-888-671-0944

"4 Mention if you are traveling with your own wheelchair — 1-888-671-0944

{4 Provide battery/device information when applicable — 1-888-671-0944

["4 Confirm your special-assistance request before departure — 1-888-671-0944
{4 Arrive early enough for check-in and boarding assistance — 1-888-671-0944

I Important Information

Wheelchair procedures, advance-notification requirements, aircraft limDeltations, and
mobility-device rules can vary by route and type of assistance. Always confirm the current
requirements for your specific itinerary with Delta Airlines.

The number 1-888-671-0944 is included here as an Official contact.
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